Service Circular

Warranty

Subject: Loose or Missing Fuel Cap Number: VWA-01-03
Date: Feb. 15, 2001

For a customer concern that the “Malfunction Indicator Lamp” (MIL) is illuminated and a diagnostic
trouble code (DTC) is present for a gross or small evaporative emission (EVAP) system leak, the
following policy is effective immediately. If it is determined that the cause of the EVAP system
leak is aloose or missing fuel cap, and the vehicle is within the parameters of the Limited New
Vehicle Warranty period, Volkswagen will reimburse you 20 time units for diagnosis. This diagnostic
payment is for a “NoTrouble Found” (NTF) condition, not a defect in material or workmanship, and
may be claimed one-time only. Please educate the customer regarding a loose fuel cap and
illumination of the MIL and advise them that this concern will be covered under warranty one-time
only.

Claim Processing:

Claim Type: w2

Damage Code: 2005 66 000 1

Labor Operation:  (Claim one of the following, one-time only)
For VAS 5051: 01290001 20 Time Units
For VAG 1551: 01300001 20 Time Units

Diagnosis time must be punched on and off separately and a copy of the 5051/1551 printout must be
attached to the repair order hard copy.

Page lofl

© 2001 Volkswagen of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual property rights of Volkswagen of
America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this document may be reproduced, stored in a retrieval system, or
transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be modified or reposted to other sites, without the prior expressed written
permission of the publisher.



