
Dealer NO.: 7SB009-00-02A

Service SECTION: Warranty

Bulletin DATE: December 10, 1999

MODELS
AFFECTED: All Models

SUBJECT: Signatures Required on Sale and Warranty Registration Card

PLEASE FORWARD THIS INFORMATION TO YOUR RV SALES, SERVICE, WARRANTY & PARTS MANAGERS.

We would like to remind all dealers of the importance of obtaining signatures on the warranty card. The dealer is
required to sign the warranty card verifying that the Pre-Delivery Inspection (PDI) has been performed. The
customer is required to sign the warranty card verifying receipt of warranty documents and the owner’s manual.

Winnebago Industries continues to receive warranty cards that are missing either the dealer signature or the
customer signature. A notation of “on file” is not adequate for this purpose.

Effective immediately, all original warranty cards that are not signed by both the customer and the dealer will be
returned. Your help in insuring that these cards have the appropriate signatures will allow us to process the warranty
cards in a timely manner to insure the warranty is promptly activated.

We have printed a sample copy of the warranty card on the back of this bulletin to help your personnel readily
identify this card.

Steven R. Evenson
Director of Parts and Service

IMPORTANT THAT ALL PARTS AND SERVICE PERSONNEL READ AND INITIAL

PARTS SERVICE SERVICE PARTS PAGE
MANAGER MANAGER PERSONNEL PERSONNEL

1 OF 2



Page 2 of 2 — 7SB009-00-02A — Sale and Warranty Registration Card

� Customer Signature Here�

� Dealer Signature Here�

Sample Warranty Card – Front Side

Sample Warranty Card – Back Side


