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MODELS
AFFECTED: All Models

SUBJECT: Service Bulletin & Recall Information

PLEASE FORWARD THIS INFORMATION TO YOUR RV_SERVICE/WARRANTY/PARTS MANAGER(S).

As a Winnebago dealership you can now access service bulletins and recall information on the Internet.

On any computer with Internet access enter the web address below in your browser. You must have the following to
properly view the information:

Explorer 5.01 or greater
Netscape 4.0 or greater

We suggest that you add this address to your Favorites for future reference.
http://www.winnebagoind.com/dealer.htm

The following screen will be displayed:
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INTERNET EXPLORER: Click on “Service Bulletins” or “Recall Notices.” A screen will be displayed requesting a
user name and a password. Type “dealer” in the user name box and “info” in the password box. These must be in
lower case. Then click on “login.”

NETSCAPE: Click on “Service Bulletins” or “Recall Notices.” A screen will be displayed requesting a password.
Type “info” in the password box. This must be in lower case. Then click on “ok.”

The following screen will be displayed. To view the information with icons, click on “View” and choose “Large Icons”
or “Small Icons.” To view the information as shown with descriptions, click on “View” and choose “Lists” or
“Details.”

Click on a Service Bulletin section. A list of service bulletins will be displayed within the section. Click the bulletin
you wish to view. All service bulletins issued in 2000 and 2001 are available on this site.

For recalls, click on “Recall Notices.” Currently, recalls #73 through #79 are available. Click on the recall you wish
to view.

This bulletin is for information only.
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Steven R. Evenson
Director of Parts and Service



